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To Our Valued Customer:  The County of Los Angeles Board of Supervisors (County) 
awarded Valley Vista Services, Inc. a ten-year exclusive contract to provide commercial 
trash, recycling and organic waste collection service within the unincorporated 
communit y of Puente Hills  starting on October 1, 2022 and ending September 31, 2032. 
Valley Vista Services takes great pride in the work we do to keep the environment clean 
and protected for our future.   

 

This subscription is subject to our being a franchised waste hauler under the County's 
exclusive commercial franchise contract. Its term is ten (10) years unless you terminate 
service.  �<�R�X�� �P�D�\�� �W�H�U�P�L�Q�D�W�H�� �V�H�U�Y�L�F�H�� �D�W�� �D�Q�\�� �W�L�P�H�� �E�\�� �J�L�Y�L�Q�J�� �X�V�� ������ �G�D�\�V���� �Q�R�W�L�F�H����your 
notice  must include a reason for the termination .  We will refund any advanced payment 
for service after termination.   We will provide a written final n otice (postmarked at least 
14 days in advance) if we are to suspend or terminate your service.  The final notice will 
include an explanation for the suspension or termination and information on how to 
resolve your issue and restart service. For a general c opy of your Bill of Rights, please visit 
www.LACountySWIMS.org/BOR.  

 
 
 
  
 
 


